


 

Discount Ticket Link FAQs 
 

 Where can I purchase my discounted tickets?  

o Ask your Human Resource department where the link can be 

found within your company.  

 How will I receive my tickets?  

o They will come to you via email, you can then either print them 

or present them from your mobile device at the turnstiles.  

 When are my tickets valid?  

o You can select your ticket date upon purchase, the tickets will be 

valid for a five day window starting on the date you choose.  

 What if I need to change the date of my ticket?  

o Please reach out to 1 (800) 365-5996. 

 How do I purchase Parking?  

o General parking is $25 and can be purchased online or at the 

parking toll booths.  

 What if it rains on the date of my visit?  

o You are welcome to take advantage of Dollywood’s “No Worry 

Rain Guarantee”, on your way out of the park, stop by guest 

services and ask about a “Rain Check” ticket.  

 Who can I call if I have any Issues?  

o Please reach out to 1 (800) 365-5996. 

 

For general Dollywood inquiries, visit https://www.dollywood.com/ 
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